GSFC/SWSI and WSC Teleconference Notes

Meeting Date: June 16, 2003

Time: 11:00 am (EST)

Place: GSFC Building 12, Room E222 and WSC Conference Room

Attendees:
WSC – Ed Bernal, Ron Biel, Mike Miller, Jack Osborn, and Bert Verstraete



GSFC – Tom Sardella, Joe Stevens, Jerry Rauser, and Scott Robinson

Action Item Responses:
· AI #13 – (Provide a training package outline/agenda for SWSI training at WSC) – This Action Item has been closed, Tom Sardella has submitted the outline

· AI #14 – (Check with Sun Micro Systems in regards to their maintenance support for SWSI H/W at WSC, and amend the contract to add the technical contact for notification.) – Joe Stevens noted that he has completed work on action last week.  This Action Item has been closed.
· AI #15 – (Find out who is to work Acceptance Test Plan/testing) – Tom Sardella said that he has been in touch with Bill Gainey in regards to what documentation has been produced, but there are still some questions on what is needed.  Tom is to get in touch with Don Murray.
· AI #17 – (Provide O&M Manuals for the Ultra 2 workstations to Ed Bernal) – Tom Sardella noted that he will hand deliver the hardware and installation documentation (on CD) to WSC while there for training.

ORR Discussion:

· Tom Sardella stated that the ORR will probably be scheduled during the week of July 7, and is slated for 2 hours.  Tom asked WSC personnel what day (other than July 8) would be good for them for the ORR.  Ed Bernal is to get back with Tom on a date that would be good for them.

Training:

· Tom and Joe Stevens will be a WSC for the week of June 23 for training of WSC personnel; they will also be going over the ORR package.

· Tom said that that training package is 80% complete and should be ready by the end of the day.

· Training will cover - operations, monitoring, fail-over, DBA, Sys Admin, and some client operations.

· There will be a separate class for DB Admin and Sys Admin.

· It was asked how long the Ops training will take.  Tom said that personnel having knowledge in NPG and firewalls should be ready for the training.

· WSC is to get a list of personnel that will be taking training, and submit their names to Tom Sardella so that he can e-mail them info prior to training.

· Joe Stevens and Tom Sardella suggested reading of the Server Ops Guide and the Users Guide prior to the training next week.

Training Logistics/Needs:

· Room 

· Projector with connection capability for laptops.

· Network connectivity (open or closed IONet).

· ANCC availability (to run demos).

Configuration Management:

· Scott Robinson has written backup routines. Backups will be accomplished after the final delivery/release.

· Backups will be done by single user mode (directly).

· Points of Contact at WSC will be Ed Bernal and Mike Miller.

· Scott Robinson asked if WSC has ordered the DDS 3 tapes have been ordered.

· Data base backups will be done on a weekly basis.

Open Action Items:
	Action

Item
	Date
	Action
	Responsibility
	Due

Date
	Status/

Disposition

	13
	05/19/03
	Provide a training package outline/agenda for SWSI training at WSC
	Tom Sardella
	05/27/03
	Closed

	14
	05/19/03
	Check with Sun Micro Systems in regards to their maintenance support for SWSI H/W at WSC, and amend the contract to add the technical contact for notification.
	Scott Robinson
Joe Stevens
	05/27/03
	Closed

	15
	05/27/03
	Find out who is to work Acceptance Test Plan/testing
	Tom Sardella
	06/02/03
	Open

	17
	05/27/03
	Provide O&M Manuals for the Ultra 2 workstations to Ed Bernal
	Scott Robinson
	06/02/03
	Open


