GSFC/SWSI and WSC Teleconference Notes

Meeting Date: May 19, 2003

Time: 11:00 am (EST)

Place: GSFC Building 12, Room E222 and WSC Conference Room

Attendees:
WSC – John Follin, Ed Bernal, Mike Goen, Jack Osborn, Sharon Rios, and Steve Sypher



GSFC – Tom Sardella, Joe Stevens, Jerry Rauser, and Scott Robinson

SWSI ORR Discussion:
· Tom Sardella noted that he would be taking a draft copy of the SWSI ORR presentation to WSC to share during the SWSI training.

Open Discussion:
· SWSI Release 1 Support: Tom Sardella noted to the group that SWSI will initially support DAS capabilities here a GSFC with the test servers and that the WSC servers will not be connected to DAS for initial support.  The WSC servers will support in the future with only the official Release S/W on them.  SWSI will be configured with the ops system at Reston and later at WSC for DASCON.

· Hardware at WSC is ready for support.

Documentation:

· Jack Osborn questioned the documentation schedule that has been part of the MSR packages in the past.  He noted that some of documentation has not been updated.  Tom Sardella went over the list of documents at the meeting, and explained what deliverables are expected and when.
· Users Guide - currently being worked.
· Server Ops Guide - currently being worked.
· Security Guide - being updated.
· Acceptance Test Plan – Tom Sardella is to check on this.
· PVM – To be part of the SWSI ORR.
Training:

· Tom Sardella noted that he would be providing a Training Package (in PowerPoint format) for SWSI training at WSC.
· WSC requested a training agenda.  Tom is to send out an agenda in a couple days (see Action Item #13).
· Operator training will be similar to NPG at WSC.

· WSC personnel questioned who would be providing training for SWSI customers in the future.  It was noted that Ed Kulak provides TDRSS and SWSI training.

Hardware Failures:
· Questions arose in regards to H/W failures and what the response time is with Sun Micro Systems.  Scott Robinson noted that we have a contract with Sun Micro Systems, and he believes that they come out of El Paso for support at WSC.  Scott is to check with Sun Micro Systems in regards to their maintenance support details for SWSI H/W at WSC (see Action Item #14).
Bandwidth:

· It was noted that SWSI is connected, and there is no issue with bandwidth.

· Bandwidth is not being tracked as an issue for SWSI (for SWSI requirements are very minimal).

Disaster Recovery:

· Sharon Rios noted that WSC has a contingency disaster plan in place, and SWSI needs to be incorporated into that plan.

· Scott Robinson reported on backup procedures for SWSI and noted that weekly backups may suffice for now.

· ADP Techs at WSC will be responsible for running backups.

· NPGs will be accomplished only when there is a major change to the code.

· Storage of backups – Cross-site storage in safes and vaults.

CM Responsibilities:

· Software maintenance will be done at GSFC.

· John Follin questioned SWSI sustaining past this year, will this roll over into the SNAS effort.

Next Meeting:  The next Follow-up meeting is to be scheduled for Tuesday, May 27 (same time frame).
Action Items:
	Action

Item
	Date
	Action
	Responsibility
	Due

Date
	Status/

Disposition

	1
	10/07/02
	Coordinate system scans for the SWSI Dell workstation at WSC between Tom Holub and Mary Foote.
	Jerry Rauser
	10/11/02
	Closed

	2
	10/07/02
	Provide Jerry Rauser with the real IP address so that Mary Foote can perform the system scans
	Tom Holub
	10/11/02
	Closed

	3
	10/07/02
	Bandwidth issues.
	Jerry Rauser
Joe Stevens
Norman Reese
Bob Sliko
	01/06/03
	Closed

	4
	10/07/02
	PGP addresses are to be provided to Tom Sardella
	Tom Holub
	10/21/02
	Closed

	5
	10/21/02
	Get info from Norman Reese (IP NOCC) in regards to what the existing WSC gateway shows for bandwidth
	Tom Holub
	01/06/03
	Closed

	6
	10/21/02
	Look into required DNS changes
	Jerry Rauser

Scott Robinson
	01/06/03
	Closed



	7
	10/21/02
	Look into improving the performance of the EIF Proxy and adding new sockets.
	Scott Robinson
Tom Sardella
	11/04/02
	Closed – system level changes have been implemented and performance has been improved.

	8
	10/21/02
	Provide Gateway Rules - (completed on 11/26).
Implement the Gateway Rules - 
	Joe Stevens
	01/06/03
	Closed



	9
	10/21/02
	Submit a FER to allow for system scans on SWSI equipment during the next Shuttle Mission in mid-November, and coordinate system scans with Mary Foote
	Jerry Rauser
	12/16/02
	Closed – Originally assigned to Ed Bernal - Make an addendum to the FER to include scans if Shuttle launch was to slip.  Reassigned to Jerry Rauser on 11/18/02.

(Also see SWSI AI #623, for SWSI internal tracking only)

Scans were run on 12/09.

	10
	11/04/02
	Check on rules and approvals for Firewall Objects with Lou Snively and Mary Foote
	Tom Holub
	01/06/03
	Open – status uncertain

	11
	11/18/02
	Check into submitting a NSR for the Rate Limiting Switches.  
	Bob Sliko
	01/06/03
	Closed

	12
	11/18/02
	Provide WSC (Ed Bernal) with configuration drawings for the SWSI installation
	Jerry Rauser
	12/02/02
	Closed – Ed is to E-Mail J. Rauser with what exactly is needed.  (Also see SWSI AI #624, for SWSI internal tracking only). S. Robinson provided info.

	
	
	New Action Items
	
	
	

	13
	05/19/03
	Providing a Training Package outline/agenda (in PowerPoint format) for SWSI training at WSC
	Tom Sardella
	05/27/03
	Open

	14
	05/19/03
	Check with Sun Micro Systems in regards to their maintenance support for SWSI H/W at WSC
	Scott Robinson
	05/27/03
	Open


